QUALITY MANAGEMENT SYSTEM —

QUALITY POLICY STATEMENT

Anglia International Services Limited (AISL) is a Nigerian inspection 2nc
quality-assurance company committed to protecting trade revenue, public safety 2nc
brand integrity across multiple sectors. In line with our Vision “to be the most trusted
Quality Assurance and Inspection Company” and Mission “to constantly provige
quality service delivery and exceed customers’ expectation.

We pledge to:

1. Serve interested parties — understand and meet the reguiremenis of
customers, government agencies, regulators, stakeholders, suppliers and ihe
communities in which we operate through impartial, timely and dependable
testing, inspection and certification services.

2. Comply & assure — fulfil all applicable statutory, regulatory and contractuz!
obligations governing international trade, product safety and revenue
protection.

3. Set & review objectives — provide a framework for establishing measurable
quality objectives that align with AISL’s strategic direction and drive risk-basead
thinking, process efficiency and service excellence.

4. Empower our people — develop and equip competent personnel, foster
teamwork and innovation, and supply the resources needed to deliver accurate,
value-adding results first time, every time.

S. Continually improve — maintain and enhance an ISO 8001:2015-conformant
Quality Management System, using data, internal audits and stakeholder
feeaback to elevate performance and customer satisfaction.

6. Communicate & uphold — ensure this policy is available to all employees and
relevant interested parties, i1s understood, and is reviewed periodically for
continued suitability and alignment with our Vision, Mission and Values.

This policy underpins our commitment to satisfy requirements, enhance stakeholder
confidence and drive continual improvement across all AISL operations.
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